
 
 
 

Buying  Dried, Chilled & Tinned Foods 
 

Notes for Requisitioners 
 

Issued by Strategic Procurement on 09 September 
 
Supplier: Thomas Ridley & Son Ltd. 
Maxwell Road 
Rougham 
Bury St. Edmunds 
Tel 01359 270536 
Email:malcolm.hanratta@thomasridley.co.uk 
Website: www.thomasridley.co.uk 
 
Contacts:  
Telesales: 01359 271071 
Sales Manager: Malcolm Hanratta 
 
The Contract 
LCSG contract  
Lead authority LB Havering 
  
Contract Period: From 08th. Oct. 2010 to 31st. Dec 2012 
No extension period is included in the contract. 
 
Thomas Ridley is a well established supplier to a number of London boroughs 
although the contract with Ealing was only set up in October 2010. 
 
Ealing’s corporate contract with Thomas Ridley covers: 
 
• Dried, tinned and chilled food. 
• Crisps, confectionery and snacks 
• Soft drinks and mineral waters 
• Catering disposables 
 
The contract does not cover frozen foods for which we have a corporate 
contract with Brakes Frozen Foods and the company does not sell fresh fruit 
and vegetables. 
 
Prices 
 
Where orders are placed online contract prices are automatically loaded on the 
order form. Alternatively, Ridley can send out a hard copy price list to user sites. 
 
Ordering 
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 It is possible to order online within the Ridley system but they cannot accept an 
order without an Agresso order number being quoted on the order form at the 
time the order is placed.   
 
Deliveries 
 
The sales office will telephone sites every Thursday for deliveries on a Friday. 
 
 
Support 
 
To arrange for a new site to be set up for ordering online please contact 
Strategic Procurement who will arrange the application and provide 
assistance using the online order system. 
 
This contract is managed by Ian Walter of Strategic Procurement, 020 8825 
9932, walteri@ealing.gov.uk 
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