
 
 
 

Buying Dried, Tinned and Chilled Food: 
 

Notes for Requisitioners 
 
Issued by Strategic Procurement on 19 August 2011 
 
Supplier: Brakes Frozen Food 
 
Enterprise House, Eureka Business Park, 
 Ashford, Kent TN25 4AG 
 
Account manager: Cathy Amos email cathy.amos@brake.co.uk  
Telesales contact: Christopher West tel.0844 800 4921 option 1. 
Website: www.brake.co.uk 
 
 
The Contract 
 
To add your school as a new delivery address and to be issued with a new 
account number contact Cathy Amos at the above address. 
Orders can be placed either online or by phone to Chris West on the above 
number. 
 The present 4 year LCSG contract expires on 31 December 2013. The lead 
borough is Havering. 
 
Prices 
 
Prices are available either online or by phone. 
 
The Product Range 
 
Brakes supplies a wide range of frozen individual lines and frozen prepared 
meals suitable for a variety of users including care homes, hostels and 
schools. 
 
Deliveries 
 
Brakes will make deliveries to sites on scheduled delivery days as agreed with 
the user. 
 
Orders can be placed at any time up to 4.00 pm the day before the scheduled 
delivery day.   
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Support 
 
This contract is managed by Ian Walter of Strategic Procurement, 020 8825 
9932, WalterI@ealing.gov.uk. 
 
Complaints should be taken up directly with Brakes. Where there are frequent 
complaints or unresolved issues please contact Ian Walter. 
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