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Has the young person 
had unprotected sex? 

Support, Information and 
Counselling 

 

• Ealing Youth Counselling and 
Information Service (EYCIS) 
0208 992 8182 
 
•  In schools- some or all of the following 

may be available: school nurse, counsellor, 
mentors and Connexions Personal Advisors 
 

• Youth 2 Youth- for peer support and 
advice) Mon & Thurs evenings 6.30 to 9.30  
Helpline 0208 896 3675  
www.youth2youth.co.uk (email and online 
chat) 
 

• Teenage Pregnancy & Sexual Health 
Worker (for information, advice, 1-2-1 
with young person and/ or sexual health 
workshops) 07968 658 223 
 

• Young People’s Sexual Health 
Commissioner (for information and 
advice) 0208 825 9333 
 
• NHS Worth Talking About

http://www.nhs.uk/worthtalkingabout/Pag
es/sex-worth-talking-about.aspx  
 
• NHS Sex & Young People 
http://www.nhs.uk/Livewell/Sexandyoungp
eople/Pages/Sex-and-young-people-
hub.aspx  

 

Refer young person (and partner if possible) for a sexual 
health and STI screening: 
• ALL STIs: Ealing GUM 0208 967 5555 www.level-8.org 

• Chlamydia: 
        - Family planning Clinic 0208 574 2481 (see overleaf) 
        - CAZ Team 0203 313 5500/ caz@nhs.net  

If within 3 days/ 72hrs of unprotected sex, refer for 
Emergency Hormonal Contraception at: 
• Pharmacies (see overleaf) 

• Family Planning Clinics 0208 574 2481 (see overleaf) 
• Ealing GUM 0208 967 5555 
 

Contact Ealing midwifery 
Team 0208 967 5569 or  
GP for referral to midwifery.  
If young person does not 
have GP, call Ealing PCT for 
nearest GP (see overleaf) 

If there is a child 

protection concern: 
• Discuss concern 

with designated 

Child Protection 
lead and /or 

• Contact Ealing 

Social Services 

Contact Centre on: 
     - 0208 825 8000 

     If out-of-hrs:  
     0208 825 5000 

Ealing’s Young People’s Sexual Health and Pregnancy Referral Pathway 

If this a looked after 

young person (LAC), 
consult the designated 

LAC nurse on: 
0208 354 8406 

Check if a CAF has 

been done on the 
young person. If not, 

consult your lead CAF 
professionals: 

0208 825 6818 or 

0208 825 6047 
See overleaf for email 

addresses.  

PTO for useful contact details 

Confidentiality- when using this checklist always remember the young person’s right to confidentiality. The necessity to go outside this boundary should be carefully 
considered and discussed with the young person/s involved 

Refer for free pregnancy test: 

• Family Planning Clinic 0208 574 2481  (see overleaf) 
• Some GPs 
• Teenage Pregnancy and Sexual Health Worker 
     07958 658 223 
 

Family Nurse Partnership 
Intensive support for 
young women under 
23yrs up. Referral can be 
made up to 26 weeks of 
pregnancy 
0208 825 8244 

If young person not sure about 
pregnancy options contact: 
- Choices (pregnancy counselling 
service): 0208 840 8034  
- National Care Confidential 
Helpline- 0800 028 2228 
Website: www.careconfidential.com 
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Useful Contact Details 

Information and Support 
 

NHS Ealing 

(for enquiries relating to GPs, 
Pharmacies)  0203 313 9303 

Connexions 
* Saunders House, 52/53 The Mall, 

Ealing W5 3YA 0208 579 1633 

* 27-29 South Road, Southall, UB1 1SU 
0208 571 4615 

Brook Advisory Centres- for 
confidential advice on sex and 

contraception for young people 

Nearest local centre: Hayes Brook 
Centre, UB3 3PF 

Sat 9.30-11.30, 2-3.30/ Tues 5-7 
www.brook.org.uk  

Helpline for under 25s 0808 802 1234 
Ealing Family Information Service  

0208 825 5588 

Marie Stopes 0845 300 8090 
British Pregnancy Advisory Service-

BPAS 08457 30 40 30 
Miscarriage Association Helpline  

01924 200 799 

Ealing Victim Support 0208 810 8974 
Domestic Violence Helpline  

0808 2000 247 
Ealing Adolescent SAFE Team  

0208 825 5080 
Easy Project (drug/alcohol service)  

0208 810 1528 

Your Zone (Ealing Lesbian, Gay, 
Bisexual & Trans-sexual service for 

young people) 0208 896 3673 
Ealing Social Services 0208 825 8000 

YMCA (support with housing) 

Northolt 0208 841 6697  
Hanwell 0208 575 8442 

YWCA  (support for vulnerable young 
women) 0208 574 5116 

Sexual Health 
 
Level 8- Ealing’s Sexual Health Clinic  

Ealing Hospital, Uxbridge Road, Southall, Middlesex UB1 3HW  

0208 967 5555 website: www.level-8.org 
 

Contraception Clinics (call clinics for general times for all ages) 
• Mattock Lane Health Centre, 78 Mattock Lane, Ealing W13 0208 383 5757/5714 

Young People’s (Under 21s) Clinic- Wed 4.30-6.30 

• Ravenor Park Clinic, 23 Oldfield Lane, Greenford UB6 0208 383 8484/8445 

Young People’s (Under 21s) Clinic- Mon 4.30-6.30  

• Tangmere Gardens Health Centre, 1B Tangmere Gardens, Northolt UB5 0208 841 0293 

Young People’s Clinic (Under 21s) Clinic- Wed 4.30-6.30 
• Acton Health Centre, 35-61 Church Road, W3 0208 383 8700/8704 

• Featherstone Health Centre, Hartington Road, Southall UB2 0208 383 5454/5442 

• Greenford Health Centre, Wadham Gardens, Greenford UB6 0208 383 8844 

• The Broadway Health Centre, 71/73 The Broadway, Southall UB1 0208 383 6006 

 

Pharmacies able to provide FREE Emergency Hormonal Contraception to all women 
under 20 

*Alliance Pharmacy, 61 The Broadway, Southall UB1, 020 8574 1793 
*Alpha Chemist, 480 Church Road, Northolt UB5, 020 8845 5793 

*Church Pharmacy, 83 Uxbridge Road Hanwell W7, 020 8567 2922 

*Gill Chemist, 31-33 King Street, Southall UB2, 020 8571 1555 
*Gokani Chemist, 32 Church Road, Northolt UB5, 020 8841 1585 

* Greenford- 70 The Broadway Greenford UB6, 020 8578 4097 
* Grosvenor House Pharmacy, 147 The Broadway, W. Ealing W13, 020 8840 6318 

*Lewis Pharmacy, 36 Haven Green, Central Ealing W5, 020 8997 5713 

*Lloyds Pharmacy, 1 Crown St., Acton W3, 020 8992 3372 
*Marcus Jones Pharmacy, 96 Old Oak Common Lane, East Acton W3, 020 8743 3674 

Marcus Jones Pharmacy, 30 Northfield Avenue, W. Ealing W13, 020 8567 0982 
* Marcus Jones Pharmacy, 8 St. John’s Parade, Mattock Lane, Ealing W13, 020 8567 9153 

*Northfield Pharmacy, 13 North Parade, North Road, Southall UB1, 020 8574 2700 
*SR Pharmacy, 155 High St, Acton W3, 020 8992 1387 

*Superdrug, 18/19 Broadway Shopping Centre, Ealing W5, 020 8810 0914 

*Temple Pharmacy, 110 Pitshanger Lane, Ealing W5, 020 8991 2199 
*Shah Pharmacy, 13 North Parade, North Road, Southall UB1, 020 8574 2700 

*Tesco Pharmacy, Hoover Building, Bideford Ave, Perivale UB6 (age 16-20 only) 020 8918 1449 
*Tesco In-Store Pharmacy, Bulls Bridge Industrial Estate, Hayes UB2  

(age 16-20 only) 020 8210 7149 

 
 

Benefits 
 

Benefits Advice for pregnant 

young women within 11 weeks 
of delivery or post delivery 

 
National Job Centre 0845 604 3719  

 

Young person up to 11 weeks of 
delivery should ask to be 

transferred with their nearest job 
centre to speak with the specialist 

under 18 Adviser.  

 
Gingerbread (information on 

issues such as maintenance, tax 
credits, benefits, work, education, 

legal rights and childcare)  
0808 802 0925 

 

Care2Learn (childcare payments 
for learning & training for under 

19s) 0800 121 8989 
Or Contact Connexions 

 

EMA (Education Maintenance 
Allowance- weekly payments for 

those 16 –19yrs in education)  
0800 121 8989 

www.direct.gov.uk/ema  
 

 
 

The above details are provided for information and do not indicate endorsement by the Teenage Pregnancy and Young People’s Sexual Health Board. 
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