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The School Survey 2006 draft report

The summer 2006 Schools’ perceptions of the services provided locally for Children and Young People is the fifth annual survey of schools conducted by the Audit Commission.  There were two parts to the questionnaire this year, the main questionnaire with 76 questions and an additional six questions concerning Pan-London secondary school admissions.  The main questionnaire was unequally divided into six sections of between two to 32 questions in length.   Schools were asked to rate each question from 1 to 5, with 1 being Very Good, 3 Satisfactory and 5 Very Poor. 

The questionnaire has been redesigned to fall in line with the Every Child Matters outcomes.  There are two additional sections, one covering those areas that do not properly fit within one of the five outcomes and the second had six questions surrounding Pan-London secondary school admissions:

· 1. Being healthy – 2.75 (7 questions).
· 2. Staying safe – 2.66 (11 questions).
· 3. Enjoying and achieving – 2.77 (32 questions).
· 4. Making a positive contribution – 2.82 (4 questions).
· 5. Achieving economic wellbeing – 2.81(2 questions).
· 6. Service management – 2.73 (20 questions).
· 7. Questions proposed by your council: Pan-London secondary school admissions (6 questions). 
· All council-proposed questions were relevant only to Secondary schools; as the minimum number of five responding secondary schools was not reached, analysis of council questions could not be produced by the Audit Commission.
· Brentside High School, Greenford High School, The Cardinal Wiseman Catholic School, and The Ellen Wilkinson School for Girls were the only four Ealing secondary schools to take part.
Participation by Ealing Schools 

Participation rates were down from 80% last year to 33% this year.  All Ealing maintained schools and The West London Academy were invited take part, with only 29 of the 89 schools taking part.  

· The Primary PRU, all four nurseries, 19 primary schools, four secondary schools, and Castlebar School took part.

· In total four Voluntary schools (36% of Voluntary aided schools), three Foundation secondary schools (33%), and 21 Community schools (31%) took part.
· The West London Academy did not participate.

· Of our 10 neighbouring statistical authorities only Brent did not take part in the survey at all.  Participation rates for those authorities that did take part ranged from 26% to 65% of their maintained schools.

· The national average was 38%, down from 42% last year.

Ealing’s overall position

· Ealing’s overall survey rating averaged 2.75, up from 2.90 in 2005 and 2004.

· The overall average for participating authorities in England was also 2.75

· Our statistical neighbours averaged 2.85

· Ealing schools’ overall perceptions ranged from:
· Between good and very good (1%)
· Between satisfactory and good (76%), a rise of 15%
· Satisfactory (5%)
· Between poor and satisfactory (17%), a fall of 18%
· Only primary schools (19) had a large enough cohort (a minimum of 5 schools) to be analysed as an individual group, giving the authority an overall rating of 2.86, up from 2.91last year.

· Excluding primary schools, the remaining ten schools’ collective average ratings were higher than the all school average in five of the six main sections.

· Being healthy (2.63), Staying safe (2.57), Enjoying and achieving (2.53), Making a positive contribution (2.80), Achieving economic well being (2.50), and Service management (2.59). 
· With an overall average of 2.58, all participating schools (other than primary schools) have rated services higher than they did in 2003.
· As a whole, schools ranked Ealing in the top 50% of English LAs for 43 of the 76 (57%) questions, with 15 (20%) ranked in the top 25% - up from only one last year.

· By comparison primary schools ranked Ealing in the top 50% of English LAs for 26 questions (35%), and the top 25% for 9 (12%) 
· All 43 (57%) of the questions rated in the top 50% for English LAs were also rated higher than the English average. 
· Ealing was rated higher than our statistical neighbours for 40 (53%) of the questions, up from 45% last year. 
Longitudinal analysis

· Both Ealing and England have an overall average rating of 2,75, our statistical neighbours average rating is 2.85.

· Previously in 2005 and in 2004 both Ealing and our statistical neighbours had an overall average rating of 2.9.  England hovered around 2.7.

· Ealing’s overall average quartile rating has risen back to 2 (top 50% of participating English authorities), from 3 (bottom 50%) for both 2005 and 2004.

· Fifty-seven of the 76 questions were directly comparable with those asked in 2005.
· From 2005 to 2006 47 (82%) showed an improvement, of which 24 (51%) were considered to have significantly improved. 
· All 4 compatible questions in Section 1. Being healthy showed an improvement with two considered significantly improved:
· In Section 2. Staying safe, there were again 4 compatible questions, all of which were considered to have improved significantly:
· All but one of the 32 questions in Section 3. Enjoying and achieving were compatible with last year, of which 24 (77%) showed an improvement and 12 (39%) showed a significant improvement:

· The one question out of a possible four in Section 4. Making a positive contribution that was compatible showed a significant improvement:
· 4.1. The opportunities provided through your council for children and young people to make their voices heard on decisions which affect them (2.65).
· Both questions in Section 5. Achieving economic well being showed an improvement, but neither were considered to have significantly improved.
· Section 6. Service management had 15 compatible questions of which 12 (80%) showed an improvement, five (33%) of which significantly improved.
· The remaining 10 (18%) compatible questions showed a decline in perceptions, of which only one was considered to have declined significantly.
· Seven (23%) of the compatible questions showing a decline were in Section 3. Enjoying and achieving, however none were considered to have significantly declined.

· The remaining three (20%) were in Section 6. Service management, with only one showing a significant decline.  

· 6.14. The quality of your council’s support to improve the effectiveness and reliability of ICT systems in your school (3.50).
Section 1. Being healthy 
· The seven questions in Section 3 involve aspects of children’s mental and physical wellbeing.  Overall schools had a high opinion of the authorities ability to promote a healthy environment, with six perceived as being between satisfactory and good.

· Being healthy achieved the third highest average overall section rating for Ealing, with an overall average Quartile position of 2.

· Four were ranked in the top 50% of English LAs, with one in the top 25%.

· 1.2. The effectiveness of the school meals service in encouraging children and young people to eat healthily (2.25)

· Ealing’s average rating of 2.75 was higher than that for England, which was 2.78, and our statistical neighbours average rating of 2.94.

· It was a vast improvement on last years average rating of 3.28, although only four questions were compatible with last years survey, three of which comprised the whole of last year being healthy section. 

Section 2. Staying safe 
· Only four of the 11 questions asked concerning the safety of children both within school and the wider community, were comparable with the previous survey, however all four showed a significant improvement.

· Staying safe achieved the highest average overall section rating for Ealing, with an overall average Quartile position of 2.

· Ealing’s average rating for 2006 was 2.66, England’s average was 2.67 and our statistical neighbours’ was 2.75.

· Six were perceived as being between satisfactory and good, with one perceived as being between good and very good, the highest individual average Ealing rating of 1.9.

· 2.8. The effectiveness of the training, advice and support on child protection provided or commissioned by the council for designated members of staff and governors (1.90)

· Seven were ranked in the top 50% of English LAs, with four of those in the top 25%

· Again there was a vast improvement on last years average rating of 2.93 for the staying safe section, although only four questions were considered comparable.
Section 3.  Enjoying and achieving 
· The 32 questions in Section 3 covered aspects of school improvement, attainment, finance, management, staff improvement, early years and individual services to schools.  

· Although enjoying and achieving had the fourth highest average overall section rating for Ealing, it was the only section with an overall average Quartile position of 3.

· Ealing’s average for 2006 was 2.77 our statistical neighbours’ average rating was 2.80, and England’s 2.70.

· 27 (84%) were ranked as being between satisfactory and good.   

· 31 questions were also comparable with the 2005 survey, of which 24 ratings showed an improvement, with 12 showing a significant improvement.

· None were seen to have significantly declined.

Section 4. Making a positive contribution 

· There were only four questions asked in Section 4 concerning LA’s support in making children and young people heard on decisions that affect them.

· Only one question was comparable with the 2005 survey, which was seen to have significantly improved.

· 4.1. The opportunities provided through your council for children and young people to make their voices heard on decisions which affect them (2.65, up from 2.92 in 2005). 

· Two were ranked within the top 25%, with another in the top 50% quartile.

· All four were ranked as being either satisfactory or between satisfactory and good

· Making a positive contribution had the lowest average overall section rating (2.82) for Ealing, but still managed to achieve an overall average Quartile position of 2.

· Ealing’s average rating of 2.82 was higher than last year’s 2.92, and higher than the 2006 England average rating of 2.93 and our statistical neighbours’ rating of 3.03.

Section 5. Achieving economic wellbeing 

· There has been no change between 2006 and 2005 in the content of the two questions that comprise the achieving economic wellbeing section.

·  The question concerning careers advice (2.82) has improved, but not significantly.  

· The question on education provision for 14-19 year olds also (2.80) showed a moderate improvement. 

· Achieving economic wellbeing had the second lowest average overall section rating of 2.81, but again managed to achieve an overall average Quartile position of 2.

· Ealing’s overall rating of 2.81 was higher than England’s of 2.86, and that of our statistical neighbours’ rating at 2.96. 

Section 6. Service management 
· The 2005’s local authority strategy section has for the most part been subsumed into this year’s service management section.
· The 20 service management questions cover aspects of the authority’s leadership, policies, communication, consultation, human resources, training, funding and effectiveness.  

· Service management achieved the second highest average overall section rating of 2.73, with an overall average Quartile position of 2.

· Ealing’s average overall rating of 2.73 is again higher than that of England’s at 2.81 and our statistical neighbours’ average rating of 2.91. 

· 14 (70%) ratings were ranked within the top 50% for English LAs, with six of those in the top 25% quartile.

· Schools rated 17 (85%) of the questions between satisfactory and good.

· However one perception rating was ranked in the bottom 25% for authorities and was seen to have significantly declined.

· 6.14. The quality of your council’s support to improve the effectiveness and reliability of ICT systems in your school (3.50).

· The average ratings for the 15 questions both the 2006 and 2005 surveys had in common are 2.88 in 2005, compared with 2.78 for 2006.

· Twelve of the 15 showed an improvement, with five showing a significant improvement.

Looked after children  
· Four of the five questions that made up last years looked after children section formed part of this year’s section 3, enjoying and achieving (Qs 3.23 – 3.26).     All four questions showed an improvement in ratings this year, with one showing a significant improvement.

· 3.23. The quality of advice, support and training from your council for teachers with a designated responsibility for looked-after children (2.46)

· Only one was still seen as poor to satisfactory, the other three were rated satisfactory to good.  

· Although only Q3.23 got a higher rating (significantly) than our English counterparts average, the overall average for all four questions was just in Ealing’s favour.  

· The overall rating for the four questions was 2.94 for Ealing, 2.95 for England and 3.11 for our statistical neighbours. 

· Primary schools’ overall rating of 3.00 was only just higher than last year’s rating of 3.01, although last year they did rate these services higher than special schools at 3.12 and secondary schools at 3.17.

Children with learning difficulties and disabilities 

· Nine questions were comparable with last year’s section on children with learning difficulties and disabilities.  
· Ealing and England’s average rating for the nine comparable questions was 2.85 up from 3.03 and 2.97 respectively, our statistical neighbours were 2.94, down from 2.86 last year.  
· In the 2003 Survey, the SEN section received the highest average scores, since then there has been a marked decline in both 2004 and 2005. 
· 2006 has seen a reverse in this trend with all but one of the nine questions showing an improvement and five showing a significant improvement, although ratings have still not reached their 2003 level.
· Four of the average ratings were in the bottom 25% of authorities.  

Final Comments

· Overall Ealing improved its position from 2.90 for 2005 to 2.75 for 2006. 

· In the 2005 survey five special schools took part with an overall average rating of 2.7, tending to give the authority higher ratings than the other schools.

· In 2005, 50 primary schools gave an overall average rating of 2.91, closer to this year’s primary rating of 2.86 (19 primary schools). 

· The average overall rating for the 10 participating other schools that were not primary schools was 2.58

· Only one special school and four secondary schools took part in this year’s survey, resulting in no individual analysis being provided by the Audit Commission.  

· It could therefore be assumed, based on the other schools average overall rating of 2.58, that overall secondary school perceptions must have had a significant improvement on their 2005 ratings, and overall higher perception ratings than those for primary schools this year.

· Higher than average ratings were also provided by the special school, nursery schools and the PRU, in order to affect the significant improvement between the 2005 and the 2006, and between primary schools and all schools.     

Areas of weakness must be continually addressed and further progress must be sought from those areas that have improved.  It is hoped that additional information may be gleaned from the qualitative responses to the open ended questions that have not yet been made available, leading to discussion groups with head teachers to better determine those elements of the authorities services that need refining.

We are grateful to head teachers, governors and other school staff for taking the time to complete the survey, and enable us to have one of the fullest pictures of schools’ views in the country.  Our aim now is to ensure that all services scrutinise the views garnered via the survey, and plan to improve on the areas of need in their future work. 







