The School Survey 2007

· The summer 2007 National School Survey: Schools’ perceptions of the services provided locally for Children and Young People is the sixth annual survey of schools conducted by the Audit Commission (AC).  It was an on-line survey carried out during the summer term, between 4 June and 13 July 2007.  
· The survey is a particularly useful source of evidence for the self-assessments required from councils for inspections and corporate assessment.  The survey was changed significantly in 2005, to line up with the Children Act and the development of Joint Area Reviews (JARs) and Annual Performance Assessment (APA).  Further changes were made in 2006 and again to the 2007 questionnaire in order to tighten the links with JARs.
· The Audit Commission has produced a high level summary analysis that will be used for the APA.  Individual AC main reports should be made available on their web-site by early October, with less key reports following after that. 
· The questionnaire has been redesigned to fall in line with the five Every Child Matters outcomes:  

· 1. Being healthy – 2.74 (8 questions).  

· 2. Staying safe – 2.66 (12 questions).
· 3. Enjoying and achieving – 2.80 (33 questions).
· 4. Making a positive contribution – 2.92 (6 questions).
· 5. Achieving economic wellbeing – 2.76(3 questions).
· 6. Service management – 2.85 (20 questions).
Schools were asked to rate each of the 82 main questions from 1 to 5, with 1 being Very Good, 3 Satisfactory and 5 Very Poor.

· The questionnaire covers a broader spectrum of council services than just those with direct links to schools.  Schools were asked questions that included aspects of borough housing, health advice, recreation, environmental issues, safety and social care & services that impacted on their pupils lives as a whole.  A sixth section of the questionnaire asked schools to rate aspects on the management of council services, including interdepartmental and external collaborations with associated bodies such as the police and health service.  

· 133 English authorities participated, with 36% of schools responding.  Fifty per cent (44) of Ealing schools took part, up from 33% last year. 
· Perceptions have fallen slightly with Ealing’s overall survey rating averaging 2.79, down from 2.75 last year, whereas nationally perceptions have improved with an overall rating averaging 2.69, up from 2.75 last year.

· As a whole, schools ranked Ealing in the top 50% of English LAs for just 29 of the 82 (35%) questions (down from 43 last year), with only 8 (10%) ranked in the top 25% - down from 15 last year.
· Although 62 questions were rated above satisfactory, only 29 questions were actually above average nationally.
· The top five rated questions were:
· 2.8 The effectiveness of the training, advice and support on child protection provided or commissioned by the council for designated members of staff and governors (1.98)

· 2.9 The clarity of guidance on when to make a child protection referral to the relevant service (2.19)

· 3.13 The effectiveness of your council’s support for promoting pupil attendance (2.20)

· 6.19 The effectiveness of your council’s support for developing extended schools (2.23)

· 3.1 The effectiveness of the provision for early years education in meeting local needs (2.24)

·  Ealing managed to achieve the lowest average out of the 133 councils surveyed for road safety (Q2.2) with a rating of 3.11, although this was not one of the bottom five rated questions which were:
· 1.6 The effectiveness of local services in meeting the mental health needs of children and young people (3.69)

· 6.17 The quality of your council’s support to improve the effectiveness and reliability of ICT systems in your school (3.47)

· 3.25 The accessibility of the social workers responsible for the looked-after children in your school (3.41)

· 3.8 The effectiveness of support from your council for developing personalised learning (3.29)

· 6.11 The effectiveness of your councils preventative strategy to reduce the number of children who go into care (3.28)

· 69 of the 82 main questions were directly comparable with those asked in 2006.  Of these 33 (48%) showed an improvement, of which only 9 (13%) were considered to have significantly improved.

· Ealing’s overall average quartile rating has fallen back to 3 (bottom 50% of participating English authorities), from 2 (top 50%) last year.  Only Section 5, Achieving economic wellbeing had an average quartile rating of 2.  Section 1, Being Healthy was on the 2/3 cusp, with the remaining four sections showing an average quartile rating of 3.
· Three (25%) secondary, 30 (47%) primary, five Special, and all PRUs and nursery schools took part in the survey.

Primary and Secondary Analysis

· The AC produced additional comparative analysis on primary and secondary schools, which showed that primary perception ratings were overall considerably lower than secondary perception ratings and lower than all school ratings this year.

· The overall primary perception rate was 2.88, compared with the average overall school rating of 2.79, and down from 2.86 for primary schools last year.

· The overall secondary perception rate was 2.61, although individual secondary school analysis was not produced last year the average rating for schools other than primary was 2.58.

· Primary school quartile ratings were in the bottom 50% of participating English authorities for 65 (79%) and in the bottom 25% for 38 (46%), whereas secondary schools were in the top 50% for 52 (63%) and the top 25% for 36 (44%) of questions.
· Primary schools quartile ratings were particularly poor in sections 3 (Enjoying and achieving) and 6 (Service management), where 55% of perception ratings placed them in the bottom 25% nationally.

· In section 3 Enjoying and achieving, many of the questions involving school improvement issues showed primary school ratings in the bottom 25% nationally compared with secondary school ratings in the top 25% and 50% nationally.  

· Prior to 2005 primary school average ratings were higher than secondary school average ratings. 

Overall there was only a marginal fall in schools’ perceptions of the authority this year.  However 52% of the 69 2006 comparative questions had poorer results, with one fifth of questions having significantly worsened.  The impact is compounded by the national average rising to 2.75, whilst ours fell to 2.79.  The complete analysis of the survey may be found in H:\Shared\Planning & Research\Schools' Surveys\Schs' Survey 2007.  

