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Dealing with the media

Last updated: June 2024

As most recent disasters have shown, the response of the news media is likely to be quick with a large number of personnel and equipment. It is
usually the police who are responsible for coordination of the emergency service response to a major...
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Infection control management

Last updated: August 2023

Baseline infection control measures:All schools already have in place baseline infection prevention and control measures that will help to manage
the spread of respiratory infections, including Covid-19.These include:Ensuring that all staff and...
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Safeguarding alert: Drug warning following death of two people from green pills

Last updated: June 2025

School are asked to share this information with their school community: Drug warning following deaths in Southall | Ealing CouncilOver the Bank
Holiday weekend, two people were found dead in Southall, following attendance at a nightclub in...
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Property marking kits

Last updated: October 2021

Many schools have been given SmartWater property marking kits by the police and now need additional kits to mark their property. To continue
using SmartWater an annual licence fee is applicable.A similar alternative method, without the annual...
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Children in need and child protection response issues

Last updated: June 2025

The process to follow when you do not receive a timely or satisfactory response from a social care professional for child in need (CIN)/child
protection (CP)Timely - within the expected 24 hours-48 hoursSatisfactory - decisions...
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CLEAPSS school account registration - Action needed

Last updated: January 2025

CLEAPSS is an advisory service providing science and technology advice for a consortium of local authorities and their schools. CLEAPSS covers
science, radiation protection, design technology, food technology ,art and design, textiles and more. Their...
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Risk protection arrangements (RPA) scheme advice for school management teams

Last updated: January 2025

This is a reminder for those schools that are considering opting out of the borough’s insurance arrangements to join the DfE’'s RPA scheme on
1 April 2025, to please advise the council’s insurance section by 1...
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Duty clinical manager support

Last updated: April 2024

For use by schools who have bought in to Occupational Health 2024/25 with effect from 7 May 2024.Our duty clinical manager is on hand during our
core business hours, 9am-5pm, Monday-Friday, to assist you with general queries relating to...
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Support staff performance management and review

Last updated: January 2025

Although there are currently no statutory requirements in place for school support staff, Ealing is committed to equality in the development of all staff.
We recommend they also have a performance management process, which complements that of...
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What is the role of the bursar, business manager and resource management advisor

Last updated: February 2025

Read about the different roles and what type of support is given by:School bursarial officerSchool business managerSchool resource management
advisorWhat is the role of a school bursarial officer?The school bursarial service are a team of...
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