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Reasonable journey time to and from school

What is a reasonable journey time to and from school?

In Ealing we consider 45 minutes a maximum reasonable journey time for a primary school child.

However, whether the child is in primary or high school, the circumstances of the family, the difficulty of the journey and the age of the child/ren should be
considered. We would advise that you should be confident in justifying your decision should it ever be questioned during an audit, i.e., it is only a 25-minute
journey but requires a bus and a train and the parent has difficulty with mobility. If you are unsure, or it is a child approaching their exams (years 10 and 11), it
is best to check with your Link Attendance Officer or the CME Officer.

When should the child be referred to CME?

Most cases will need to be dealt with as attendance issues. However, there are a few occasions where the child either is or becomes CME and you should
begin the CME process:

If the parent has confirmed the child is leaving the school but the child does not yet have a new school, or you cannot confirm an application has
been submitted to their new Local Authority and they have not attended for three consecutive school days
If the child has not attended on a day they were expected to, you have not seen them since this date and you still cannot contact the family for two
school days after the absence
If the parent has not filled in a leaver’s form or provided you with destination address/school information in any other format, the child has not
attended for three school days they were expected to attend, and you cannot contact the family

Does the parent want their child to stay at your school?

No, the parent doesn't want the child to remain in school

Then the child will eventually be a leaver. The parent must fill in a leaver’s form and submit an application to their new Local Authority where possible or to
local schools if it is not. This website is useful for confirming the correct Local Authority.

If the child has moved too far to continue attending your school and you can obtain confirmation that an application for the child has been submitted to their
new Local Authority (either from the new LA’s School Admissions team or a confirmation of receipt of application email from the new LA forwarded to you by
the parent), then you can remove the child from roll immediately. Please send the parent a letter confirming the child has now been removed from roll.

Remember to ensure their files are ready to send on to their new school once they have one, and in the meantime, send their CTF to the Lost Pupil Database.

If the parent cannot apply to their new Local Authority and can only apply to local schools directly, Ealing ask that you keep the child on roll until they have
either been admitted to a new school or they have been absent for ten school days. If the parent has filled in a leaver’s form and the child does not have a
new school ten days after their last date of attendance you must refer them to CME.

Yes, parent wants child to remain in school

If the parent has stated that they want their child to remain at your school, you cannot remove them from roll. If attendance or punctuality is problematic, the
situation must be dealt with as an attendance issue and the school must decide how to manage it.

How to manage this as an attendance issue

Managing an attendance or punctuality issue should include an assessment to identify the barriers; suggested tools for this are an Early Help and
Assessment plan (link to EHAP) or and Attendance Contract (link). You should also seek advice and support from your Link Attendance Officer.

Unauthorised absence can escalate to prosecution. In all instances, support and reasonable adjustments where necessary, must be offered before a case is
escalated to a fine or other legal action. Schools can also signpost families to services that may be of help (see links below).

Please bear in mind that reduced timetables and distance learning are not long-term solutions and should only be used as short-term fixes to temporary
situations. They require regular review in order to make sure the support measures remain effective. Please also remember that the school is still responsible
for safeguarding any child on your roll, including those receiving distance learning. This means regular contact should take place. We would advise that
school staff see or speak to the child and the parent they are living with at least once per week. Please also ensure that the school is in regular contact with
the child’s social worker if they have one.

Escalation

If support is offered but not engaged with, you can start an escalation process while continuing to offer support. Each school will have their own escalation
system but this flowchart is a guide as to when it is appropriate to involve your Link Attendance Officer. Please see the Attendance Toolkit on EGFL for other
useful documents and guidance.

Financial and other support for families

Citizens Advice Bureau

Food Banks, Food Distribution Services & Food Bank Collections | Ealing Directory (ealingfamiliesdirectory.org.uk)

Free School Meals | Ealing Directory (ealingfamiliesdirectory.org.uk)

Debt / money management

https://www.egfl.org.uk
https://www.egfl.org.uk/services-children/children-missing-education-cme/children-missing-education-cme-referral-flow
https://www.egfl.org.uk/user/login?destination=system/files/CME Leavers form for parents.docx
https://www.gov.uk/find-local-council
https://www.egfl.org.uk/system/files/Letter template advising parent pupil has been removed from roll.docx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/821127/DfE_S2S_Guide_LA.pdf
https://www.egfl.org.uk/services-children/children-missing-education-cme
https://www.egfl.org.uk/system/files/Services_for_children/Admissions/Attendance flow-chart school PA new guidelines.pdf
https://www.egfl.org.uk/services-children/attendance-and-cme#toolkit
https://www.citizensadvice.org.uk/
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/advice.page?id=mr-exIG6aIY
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/advice.page?id=jB4k11lkF8o


Turn 2 Us: Turn2us | Ealing Directory (ealingfamiliesdirectory.org.uk)
Step Change: StepChange Debt Charity - Free Expert Debt Advice.
Christians Against Poverty: Christians Against Poverty | Ealing Directory (ealingfamiliesdirectory.org.uk)
British Gas Energy Trust: Independent fuel debt advice – British Gas Energy Trust

Ealing Council website

Financial Support: Coping with the rising cost of living | Coping with the rising cost of living | Ealing Council
Local Welfare Assistance: Local welfare assistance | Local welfare assistance | Ealing Council
Energy Grants: Energy efficiency | Ealing Council
Advice and Support: Advice and support | Help with your money | Ealing Council

Family Grants

Buttle: Home - Buttle UK
Glasspool: Glasspool Charity Trust
Family Holiday Charity: Welcome to Family Holiday Charity | Family Holiday Charity
Support for families with Special Educational Needs and Disabilities (SEND)
Family Fund: Family Fund | Ealing Directory (ealingfamiliesdirectory.org.uk)
Contact Ealing (have a dedicated benefits advisor who can discuss and explore with the family the benefits they may be entitled to): 
Contact Ealing | Ealing Directory (ealingfamiliesdirectory.org.uk)
Ealing Carers Hub: Carers Hub (Ealing) | Ealing Directory (ealingfamiliesdirectory.org.uk)
If a child has additional needs, the family may also be entitled to DLA, PIP, Carers Allowance -more information on these can be found on the Money
& Benefits page of the Local Offer: Money & Benefits | Ealing Directory (ealingfamiliesdirectory.org.uk)
Caudwell Children: Caudwell Children | Children's Charity | Changing Children's Lives
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https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/service.page?id=y4RIgW2irZw&familychannel=5
https://www.stepchange.org/?gclid=2e8606f8b81c180e99dd64128dbabb86&gclsrc=3p.ds&msclkid=2e8606f8b81c180e99dd64128dbabb86&utm_source=bing&utm_medium=cpc&utm_campaign=Brand - StepChange - Core Terms (Desktop)&utm_term=step change&utm_content=Step Change | Exact
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/service.page?id=H02E-JcjAL0&familychannel=5
https://britishgasenergytrust.org.uk/
https://www.ealing.gov.uk/costoflivingsupport
https://www.ealing.gov.uk/info/201305/other_financial_support/1532/local_welfare_assistance
https://www.ealing.gov.uk/info/201098/energy_efficiency
https://www.ealing.gov.uk/info/201264/help_for_residents/2687/help_with_your_money/4
https://buttleuk.org/
https://www.glasspool.org.uk/
https://familyholidaycharity.org.uk/
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/service.page?id=1ex2SIlv8i0&localofferchannelnew=0
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/service.page?id=Ah_K2KokCl4&localofferchannelnew=0
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/service.page?id=XpGxTQDAk5c
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/advice.page?id=7Nw9rot5Pm4&localofferchannelnew=0
https://www.caudwellchildren.com/
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