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SEND professional portal

SEND professional portal is an online portal which is designed for educational settings and health professionals to contribute to the education, health and
care plan (EHCP) process in a safe and secure way. The SEND professional portal offers everyone an opportunity to be fully involved and better informed
during the ERSA and EHCP process.

Educational settings and Health professionals can log onto the system and have instant access to the Ealing request for statutory assessment (ERSA),
professional reports, all appendix reports, draft and final EHC plans.

Educational settings access to SEND professional portal

Educational settings who are registered to use the SEND professional portal will have access to information on every child attending their setting. An Ealing
request for statutory assessment (ERSA) must be submitted by the educational setting before an assessment will be considered.

To request access to the SEND professional portal or if you are experiencing technical difficulties, please contact Ealing Education ICT via email 
EalingEducationICT@ealing.gov.uk

If you have any questions regarding the content of the ERSA or Appendix B form please email: ERSA@ealing.gov.uk
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Education Settings and SENCO guide to submitting an ERSA 23022024.pdf (pdf)

Related content 
How to access the SEND professional portal
SENCO guide to the parent and young person’s portal
SEND professional portal frequently asked questions (FAQs)
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