Updates to Health and ESCAN services

Health Visiting and Early Start

Ealing Health Visiting
and School Nursing
Service

For children and families requiring support from their health visiting or school nursing
services, CLCH are now offering a 7 day a week duty line.

Tel: 020 8102 5888
Email Clcht.ealingadminhub@nhs.net

Full details can be found on the website
https://clch.nhs.uk/services/health-visiting and
https://clch.nhs.uk/services/school-nursing

Specialist Health Services

All teams continue to contact the families on their caseload. A limited number of face to face contacts continue to be offered where this is considered to be an essential health
need e.g. Dysphagia (SLT), Physiotherapy, CDT and LAC appointments.

Child Development
Team

Most contacts are being delivered via telephone or video link, although essential
appointments are being delivered face to face.

Tel 020 8825 8716/ 020 8825 8712/ 020 8825 5819
Email wim-tr.escancdt@nhs.net

Speech & Language
Therapy (SLT)

Occupational Therapy
(oT)

Paediatric
Physiotherapy

The SLT, OT, and Physio Therapy services continue to support children through a
combination of phone calls and telehealth. Programmes, advice and therapy resources are
also being sent home to families. Staff continue to support annual reviews that have been
taking place over this time. Additionally, teams have developed resources and training
materials to be used in settings in discussion with teaching staff.

SLT —Tel 020 8825 8856
email wim-tr.ealingpaedssltreferrals@nhs.net

Occupational Therapy — Tel 020 8325 8768
Email wim-tr.ealingpaedot@nhs.net

Paediatric Physio — Tel 020 8825 8702
email paedphysioreferrals@nhs.net

Ealing LAC Team

Continues to complete health reviews and assessment to LAC either via telephone, video
link, or face to face, when necessary.

Tel 0208 825 5816
Email wim-tr.lac.eco@nhs.net

Children’s Community
Nursing Team and
Continuing Care Team

Available to support families and assist in supporting keeping children at home. This is a
referral-based service and supports earlier discharge and admission avoidance where
clinically safe.

Tel: 07548 141 805
Email wim-
tr.paedspecialistcommunitynursingealing@nhs.net

Special School Nursing
Team

The team continue to operate through their designated schools. The team also works
closely with the Children’s Community Nurses and other disciplines within the Community
Paediatric Services and Therapy teams based at Carmelita House, in order to provide
health care to children and young people who require specialist nursing care during school
hours.

Tel: 020 8825 8700
Email wim tr.specialschoolnurses@nhs.net.
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Updates to Health and ESCAN services

Paediatric Audiology

This service is currently suspended.

Tel: 020 8825 6281

CAMHS Learning
Disabilities Team

The CAMHS-LD team are part of Ealing CAMHS, but are based within ESCAN, situated
within Carmelita House.

The team continues to accept referrals through the CAMHS single point of access. Any calls
should be directed to Carmelita House.

Full update can be found on the Local Offer

Tel: 020 8825 8700

Education- Special Educational Needs and Inclusion

Education, Health &
Care (EHC) Needs
Assessment

SENAS (Special Educational Needs Assessment Service) will continue to operate to ensure
that parents/carers and young people remain informed of any changes.

e Whenever possible, the EHC Coordinators will continue to attend meetings. Where
face-face meetings are not viable, EHC Coordinators or the line manager will take
part in virtual meetings via Skype.

e Electronic queries will continue to be addressed via email and calls. Please do not
send queries, requests or documents by post as this may result in delay.

Data:

There are currently 269 ongoing assessments. Since 23™ March (Lockdown date), 84% of
Plans have been issued on time. Currently, 161 assessments are on the ‘gathering advice’
stage; 20 are currently being drafted, 2 are on track to be finalised this week; 35 have been
agreed to be issued as drafts; 11 are on consultation stage, 38 are waiting a decision to
assess/not assess; 2 are waiting for additional information to be submitted as part of
request for assessment.

Tel: 020 8825 6910

Email (for generic queries) : SENAS@ealing.gov.uk
(for requests): ERSA@ealing.gov.uk

Guidance can be found on EGFL

https://www.egfl.org.uk/services-children/special-
educational-needs-and-disabilities-send-and-
inclusion/coronavirus-covid-19

Educational Psychology

e EPs will contact schools to arrange the termly SEN planning meeting

e Telephone meetings with parents and school staff will replace face to face meetings
whenever possible

e Where a face to face meeting with a parent or member of school staff, or where
assessment with a child or young person is necessary, these will be undertaken in
accordance with Public Health advice

e The opportunities for educational psychologists (and other advice providers) to collect
information for assessment will be severely curtailed. However, EPs will be able to

Tel: 020 8825 5050/ 8775
Email: EPSAdmin@ealing.gov.uk

Full info can be found on Education Psychology on
EGFL
https://www.egfl.org.uk/news/2020/03/educational-

psychology-service-covid-19-update
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Updates to Health and ESCAN services
provide reports and recommendations based on an analysis of previous knowledge
(where they have it) and on more up to date information gathered from families,
professionals who know the children and young people (CYP) and possibly the CYP
themselves via use of a range of ICT. The reports may well include caveats to indicate
that the assessments and therefore the recommendations are limited in scope and
that further involvement by EPs will be required (preferably before the first annual
review of any EHC Plan that is produced).

e The EPS will be able to offer a telephone consultation service to parents/carers and
school staff on referral from the school SENCo/Inclusion Lead, where it is felt this
would be helpful. EPs are able to offer “virtual surgeries” for consultations, strategies
and interventions on a range of issues including, learning needs, behaviour
management and social and emotional wellbeing. This offer can be met from within
the existing school allocation.

Sensory Impairment Advised to cancel all nonessential visits to schools, settings and parental homes until Tel: 020 8825 8757
Service (SENS) further notice. SENS staff are working hand in hand with schools to ensure they have any Email: SENS@ealing.gov.uk
accessible learning resources that can also be shared with families for remote learning.

We remain contactable over the coming weeks during term time via email or a phone.
SEN Travel Assistance Travel assistance is being offered to young people with EHCP’s/those identified as SEN transport
vulnerable and needing to attend school. Social distancing applies on transport (routes
have been split/larger vehicles have been provided to ensure social distancing. PA’s and
driver have been provided with all relevant PPE. If service users display any symptoms Email sent-transport@ealing.gov.uk
they will not be transported. If service users show signs of symptoms within the school
day parents will be required to take them home. Personal transport budgets are
continuing for vulnerable families. For families who are not vulnerable and who’s children | SgN travel assessment team (new requests)
are not attending PTB is being paused. All families are being contacted through phone
calls.

Tel: 020 8825 5544

Mon-Fri 07:00 — 17:00.

Tel: 020 8825 8033

Data on delivery: All schools with Ealing SEN students have been contacted. All children
receiving PTB have been contacted. All routes have been reviewed. SENTA team have
weekly team meetings.

Transport team have weekly meetings with transport providers and are liaising regularly
with schools.
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We are currently transporting over 90 service users and are undertaking mobilisation
planning for schools re-opening (reduced numbers)

Social Care

Children With
Disabilities (CWD)
Social Care team

The CWD Social Work Team is continuing to carry out all statutory social work functions
including taking new referrals, undertaking assessment of need, reviewing care plans,
safeguarding, court work, work with Looked After Children and Young People.

We are carrying out face-to-face visits where necessary and making use of virtual meetings
and visits via telecommunications where possible

We continue to deliver all statutory social work functions and are in regular contact with
all 516 Children and Young people who are currently known to the team either via face-to-
face or virtual meetings and calls.

Service open times : 9am-5pm

New referrals (including safeguarding) should go to
the Ealing Children’s Integrated Referral Service
(ECIRS) :

Tel: 020 88258000 Email: ECIRS@ealing.gov.uk

Enquiries about cases already open to the team
should go to the allocated social worker or CWD
Duty:

Tel: 020 8825 7072 Email: CWDTduty@ealing.gov.uk
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