Person Specification 

ICT Technician


	Job title: 

	ICT Technician
	
	Ealing GLPC Grade:
	Scale 5

	School:
	
	
	Post No:
	

	Line manager:
	

	Supervisory responsibility:
	

	Hours:
	

	
	


This form lists the essential requirements needed in order to do the job.  Applicants will be short-listed solely on them meeting these requirements.

Essential Requirements

Education and Experience

a) A related qualification/s relevant to software applications and/or hardware.

b) Significant ICT skills for the support and installation of computer hardware, network operating systems, software and printers.

c) Experience of providing ICT support.

Knowledge, Skills and Abilities 

d) Ability to carry out fault identification and resolution for both hardware and software issues.

e) Customer focused with very good communication skills, ability to communicate with people at all levels.

f) Able to deal with a number of different situations in quick succession.

g) Ability to demonstrate good problem solving skills.

h) Good level of accuracy and detail.

i) Ability to follow instructions accurately.

j) Ability to work as part of a team and independently.

k) Ability to adhere to Health and Safety regulations.

l) Able to act calmly under pressure.

m) Confidence and competence in own ability to maintain and organise a suite of workshops. 

n) A positive attitude to working with children.

Other Factors  

o) 
To adhere to school policy on equality and diversity.

p) 
Willingness to undergo an enhanced CRB check.

	Prepared by:
	
	Date
	 
	/
	
	/
	

	Agreed by:
	
	Date
	  
	/
	
	/
	


September 2008


