Generic Job Description

Pupil and Family Worker (Primary) (JE No.: 3066)


	Job title:
	Pupil and Family Worker 
	
	Ealing GLPC Grade:
	Scale 6

	
	(Primary)

	School:
	
	
	Post No:
	

	Line manager:
	The Headteacher 

	Supervisory responsibility:
	None

	Hours:
	


Main purposes of the job

· To support the behaviour, pastoral and welfare support for learning, addressing the needs of children who need support to overcome barriers to learning both inside and outside the school in order to achieve their full potential.

· To act as the main point of contact for first aid and welfare

· To be responsible for promoting and safeguarding the welfare of children and young people within the school.

Main responsibilities and tasks

1. To develop one to one and group mentoring relationships with children needing particular support where necessary aimed at achieving the goals defined in the action plan. Where appropriate this may involve peer counselling and mediation. 

2. To contribute to the monitoring and reporting of pupils behaviour and progess under the direction of the Key Stage Mangers, for each individual student in the year group through analysis of behaviour books, analysis of half termly assessments in all subjects and ensuring targets and registration observations and monitoring systems.

3. To identify those pupils who would benefit most from learning mentor support and manage a personal caseload. 

4. Working with other key staff members draw up and implement an action plan for each child who needs particular support.

5. To maintain regular contact with families/carers, to keep them informed of the child’s needs and progress and to secure positive family support and involvement.

6. To undertake a comprehensive assessment of young people referred for mentoring and to support pupils’ learning in the most effective way.

7. As directed to support the SENCO/lead on inclusion by attending SEN plan meetings and be responsible for child protection. The latter will include, attending annual training, providing induction for all new staff on child protection, investigating any areas of concern raised by staff, liasing with social services and parents.

8. As directed to be a lead professional – acting as a single point of contact for a child/family and to co-ordinate and monitor the effective delivery of multi-agency panels and agreed set of actions informing the relevant body if there are concerns.

9. To monitor attendance and punctuality of students within the school raising any concerns with the attendance officer. This will include sending out letters to parents termly about attendance and punctuality.

10. To work closely with key members of staff to ensure that the needs of the children are met, including contributing to policies and practices that will promote inclusion and engagement.

11. To have full knowledge and appreciation of the range of activities, organisations and individuals that could provide extra support for pupils and recommend referrals as appropriate.

12. To organise and deliver briefing sessions (family learning/parenting programmes) and other training as appropriate.

13.  To organise and support the work of the school council.

14. To ensure the schools anti bullying policy is understood by pupils and that any concerns are reported and dealt with effectively involving all relevant parties.

15. To provide support for pupils’ emotional and social needs by encouraging and modelling positive behaviour in line with school policy.

16. To support pupils behavioural and emotional needs by liasing with the SENCO/lead on inclusion and any outside agencies, providing mentoring and working with families and providing reports.

17. To co-ordinate welfare provision across the school ensuring accurate and up to date records, adequate stocks and supplies, liaising with other professionals as appropriate

18. To work within agreed legal and ethical boundaries particularly in regard to child protection.

19. To carry out duties in accordance with health and safety legislation and the school policy.

20. To promote inclusion and equality of opportunity for all students in accordance with school policy.

21. To undertake other duties and responsibilities as required from time to time commensurate with the grade of the post.
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