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DDIIRREECCTTOORRSS’’  RREEPPOORRTT    

SSPPRRIINNGG  TTEERRMM  22001155  
ITEM NO 16 FFOORR  IINNFFOORRMMAATTIIOONN  

 
AATTTTEENNTTIIOONN  OOFF::  
All governors 

TTIITTLLEE  Ealing Grid For Learning – Our New Website is Here  
SSUUMMMMAARRYY  New and improved and additional features available. How to get 

around the new site, user accounts guide, frequently asked 
questions (FAQs) and the gatekeeping newsletter. 

KKEEYY  AACCTTIIOONN  PPOOIINNTTSS    

  
 

AAUUTTHHOORR  //  TTIITTLLEE    Sally Davies/ 
Janet van der 
Meulen  

CCOONNTTAACCTT  NNAAMMEE  

((iiff  ddiiffffeerreenntt))  
Janet van der Meulen 

TTEELLEEPPHHOONNEE  NNOO..  020 8825 7108   EEMMAAIILL  AADDDDRREESSSS  egflwebteam@ealing.gov.uk 
 
 

You might have noticed we have launched the new EGfL website in October. 
 
You will notice that our new website has the following new and improved features: 

 Better organised - according to your usage and feedback 

 Faster 

 Easier to navigate and search for information, dates and contacts 

 Easier to see and use on your mobile and tablet. 
 
Based on your queries we have created an instruction media file and FAQs to 
support you with finding your way around the new site as well as guidance for user 
accounts. These are all published on the website. We hope you find this useful. 
 
A tour around the EGfL - instructions file (this is a link to an mp4 file on the EGfL) 
Duration 07:47 
 
New EGfL homepage explained (this is a link to a pdf file on the EGfL) 
 
Frequently asked questions (this is a link to a pdf file on the EGfL) 
The following questions are answered in the FAQs: 

 How can I find information now that it’s all been rearranged? 

 Where can I find the links that used to be on the left hand side? 

 Where can I find the links that used to be on the right hand side? 

 Where can I find the links that used to be at the top? 

 Where is the who’s who? 

 Where is the printable schools contact list? 

 Where are the school reports now? 

 Where are the LA reports now? 

 Why can’t I log in with my old EGfL user account details? 

 Why did you change the site? 

 Where can I find the information about all the services Ealing offers to schools 
and place an order for 2015-16 services? 

 Where can I leave my feedback? 

 Where can I ask further questions? 

 What if I have suggestions for improvements? 

http://www.egfl.org.uk/sites/default/files/Welcome%20to%20the%20new%20EGfL%2014%20Nov%202014.mp4
https://www.egfl.org.uk/sites/default/files/Main/new%20EGfL%20home%20page%20explained.pdf
https://www.egfl.org.uk/sites/default/files/Main/Some%20FAQs%20about%20the%20new%20EGfL.pdf
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User Accounts 
On 29th October those with EGfL user accounts have received an email to reset 
their password. 
 
If you haven’t received this email, you can also reset your password yourself. Here 
a useful guide to help you with this:  
Resetting your password (this is a link to a pdf file on the EGfL) 
 
Your user account grants you access to secure data on the EGfL, such as services 
for schools content, governor toolkit, LA reports and school effectiveness team 
profiles. 
 
School Reports have Moved 
For those that have access to school reports, you can now access school reports 
on the individual school page: find your school page (this is a link to the ‘find a 
school’ section on the EGfL). 
 
Register as a User 
If you haven’t got a user account yet and you are interested, please read the 
following user guide: 
Registering as a new user (this is a link to a pdf file on the EGfL) 
 
Gatekeeping Newsletter 
We have also improved our gatekeeping newsletter. 
Have a look at our issues on the website (this is a link to the ‘gatekeeping 
newsletter’ section on the EGfL) 
 
If you are interested in being added on to the distribution list, please contact us by 
email and let us know which of the five issues you are interested in (primary, high, 
special, early years or LA officers) 
 
Feedback and Questions 
Please contact us if you have any questions or feedback by email:  
 
 
 

https://www.egfl.org.uk/sites/default/files/Main/Resetting%20password.pdf
https://www.egfl.org.uk/schools-contact-listing
https://www.egfl.org.uk/sites/default/files/Main/Registering%20as%20a%20new%20user.pdf
https://www.egfl.org.uk/topics/gatekeeping

