
New Headteacher Induction Handbook 17/18 egfl.org.uk/handbook 
 
 
Safeguarding reporting procedures and contacts 

Child protection – report concerns 
 
Concerned about a child? 
Phone ECIRS: 020 8825 8000 
Use the referral form on 34TUwww.egfl.org.uk/ECIRS-referralsU34T   
Information on 34TUwww.egfl.org.uk/ECIRSU 34T  
 
Need advice? 
Phone the child protection adviser: 020 8825 8930 
More details and contact information on 34TUwww.egfl.org.uk/CPadvisersU34T  
 
Immediate danger > police 
If there is concern that the child is in immediate danger, the police should be contacted without delay by 
telephoning 999. 
 
 
Radicalisation – report concerns 
Email Ealing Prevent team: 34TUpreventschoolsinfo@ealing.gov.ukU34T 
More contact details on 34TUegfl.org.uk/preventU 34T  
 
National DDCEG helpline: 020 7340 7264 
Email: 34TUcounter.extremism@education.gsi.gov.uk 
 
To report anything suspicious call 0800 789 321 
 
 
School safe – alert other schools of incidents in/around your school 
Submit the school safe incident description form on 34TUegfl.org.uk/schoolsafeU to Uegflwebteam@ealing.gov.ukU34T 
and report pupils being approached by strangers, suspicious/aggressive behaviour towards pupils and staff, 
filming/photography and other safeguarding issues. 

AND don’t forget to notify the police (appropriate for majority of school safe incidents). 

More details on 34TUegfl.org.uk/schoolsafe 

 
Critical incidents – report incidents  
Phone Stephen Dunham: 07940 546263  
Email: dunhams@ealing.gov.uk  
Out of hours duty line: 020 8825 5000 
More contact details on egfl.org.uk/critical 

 
Disease outbreaks – report a suspected outbreak 
Phone North West London HPT: 020 3326 1658 
Out of hours: 01895 238 282 and ask for the North West London health protection on call staff. 

And phone Ealing Council: 020 8825 7287 (Raj Chowdhury) 
Mobile: 07568 130 165 
Email: 34TUchowdhuryr@ealing.gov.ukU34T  
Visit 34TUegfl.org.uk/flu 
 
 
Accident and incidents - report online 
Visit: 34TUegfl.org.uk/reportincidentsU34T for the online link and guidance. 
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