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School Attendance – Support for Families 
 

 
A full directory of services can be accessed via the Ealing Family Information Service 

www.ealingfamiliesdirectory.org.uk  Phone: 020 8825 5588 

 

 
 

Holiday Activity and Food (HAF) programme 
Free holiday activities and a nutritious meal during the Easter, Summer and Christmas school holidays across Ealing. 
Email: HAF@ealing.gov.uk 
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/haf.page?hafchannel=0 
 
Tel:020 8825 6331 Tel:0208 825 8943 (Mon-Fri, 9am-1pm) 
 

 
 

Health 

If your child is registered with an Ealing GP and is between the ages of 0-18 years and is unwell the first people you 
should speak to are: 

• GP 
• Health Visiting team 
• School Nurse 

https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/advice.page?id=VRCrLVdsk30 
Contact Details 
Email: clcht.ealingschoolnurseteam@nhs.net 
Tel: 020 8102 5888 
 

 
 

Parenting 

Ealing Parenting Service 
Email: parentingserviceadmin@ealing.gov.uk 

https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/service.page?id=57nskfWAzxI 
 
Family Lives  
Confidential and free helpline service for families in England and Wales (previously known as Parentline) 
www.familylives.org.uk  Phone: 0808 800 2222 Email: askus@familylives.org.uk 
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Mental health 
 

 
Ealing & Hounslow Mental Health Support Teams 
The four main reasons for school attendance difficulties. Webinar link: https://www.youtube.com/watch?v=GQduiZMKUdU  
Kooth 
Kooth is an NHS Commissioned digital mental health service that provides free, immediate, online counselling every day 
until 10pm with no waiting lists. Available to young people aged 11-25 www.kooth.com 
Circle 
Circle is a hub space and café that offers support for young people in Ealing who are at, or near crisis point with their 
mental health. For enquiries about the service please contact circleteam@hfehmind.org.uk or Tel: 0203 4750 060 
https://www.hfehmind.org.uk/get-support/service-for-schools/support-for-children-young-people/circle/ 
 

 
Special 

educational 
needs and 
disability 

 
Ealing Local Offer www.ealinglocaloffer.org.uk Phone: 020 8825 5588  Email: children@ealing.gov.uk 

 
Ealing SENDIASS (Special Educational Needs and Disability Information and Advice Support Service) 
Free, confidential, accurate and impartial advice and support to families living in Ealing with a child up to the age of 25 
who has special educational needs or a disability (SEND). 
www.ealingsendiass.org.uk    info@ealingsendiass.org.uk   Tel: 020 3886 2062 
 

 
Bereavement 

support 
 

Hope Again 
Bereavement support, advice and resources for young people 
www.hopeagain.org.uk 
 
Bereft Bereavement support 
Tel: 020 8896 2800 Email: bereftbereavementsupport@hotmail.co.uk  www.bereftbereavementsupport.co.uk 
 

 
Help with your 

money 

 
Ealing Benefits advice line   Tel: 020 88825 7000 Mon-Fri, 9am-5pm 
Get help applying for financial help and benefits - this includes help paying for rent and adaptations for disabilities around 
the home. 
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