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EHAP supporting roles 

 

Name  Job title Email 

Paulette Scott and 
Satwant Kahlon 

SAFE EHAP Advice and 
Consultancy 

Scottp@ealing.gov.uk 
kahlons@ealing.gov.uk 

 
Role: Working as part of the SAFE team, but  based within the Family Information 
Service(FIS)-Paulette and Satwant can support schools who have just started using EHAP or 
who have committed to fully embedding EHAP into working practice. 
This role supports schools that have initiated, are considering initiating or have been advised 
to initiate, new EHAPs, answer any questions, address concerns and support with TAF 
meetings. 
 
If you would like some advice from one of the consultants, please email 
EHAP@ealing.gov.uk 
 

 

Name             Job title Email 

Izra Bernard Family Information 
Service(SEND) 

Bernardi@ealing.gov.uk 

 
Role: Izra can provide advice, support, and specialist information for families living with an 
additional need or disability. 
 
 

 

If you would like to speak to any of the team please call the Family Information Service on 

020 8825 5588 or email EHAP@ealing.gov.uk 

Name Job title Email 

Jasmine Bellal and 
Charlene Townsend 

SAFE EHAP Family 
Information Service 

Officers 

EHAP@ealing.gov.uk 

 
Role: Jasmine and Charlene can provide advice on the EHAP process, preliminary checks, 
registering EHAPs, and support with any EHAP related enquiries. They can also support 
initiators and lead professionals with sourcing the appropriate services to address any 
identified needs.  
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