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Ealing Early Years Quality Consultancy 
Bespoke Visits and INSET Booking Form 

	Setting / Childminder Name
	

	Address and Postcode:


	

	Contact Name (if different):
	

	Telephone:
	

	E-mail:
	


Please complete the following tables and email to earlyyearsservices@ealing.gov.uk. You will receive an email confirmation and we will contact you within 5 working days to discuss details and confirm your booking. 

Note: This booking for is for Bespoke Visits and INSETs only, which are provided at your premises specifically developed for your team. All universal training and development sessions will continue to be booked via Ealing CPD online in accordance with terms and conditions including cancellations and non-attendance, and providers will continue to be invoiced following the training event. Terms and Conditions for universal training are available on CPD online. 
Bespoke Visits and INSET Day rate costs  

Subscribers: £200 PVI and £125 Childminders / Non-Subscribers: £400 PVI and £250 Childminders 
	Are you (please circle):    Childminder          Private Voluntary Independent setting (PVI)

Total days required (please circle):             1     2     3     4
Day 1 (please circle):        Bespoke Visits     INSET training
Preferred date/s:
Theme (e.g. outdoor provision, safeguarding, etc):

Day 2 (please circle):        Bespoke Visits     INSET training

Preferred date/s:
Theme:
Day 3 (please circle):        Bespoke Visits     INSET training

Preferred date/s:
Theme:

Day 4 (please circle):        Bespoke Visits     INSET training

Preferred date/s:
Theme:


Terms and Conditions 
This agreement sets out the work that will be carried out by the Ealing Early Years Quality Consultancy
· Payment – by signing the agreement, the setting/provider agrees to purchase and pay for the bespoke visit/INSET training requested above. An invoice will be issued to each provider and payment schedule to be agreed with the Payments Department.
· Bespoke Visits/INSET- dates, timings and bespoke content will be agreed directly with the setting/provider and can be booked at any time throughout the year between June 2018 and May 2019. All EYC’s are highly experienced in all areas of EYFS quality support and improvement and an EYC will be allocated on receipt of request for bespoke visit/s or INSET. Visits/INSET cannot be carried over into the next year.
· Costs – The costs listed are applicable for June 2018 to May 2019 and are subject to change, with a term’s notice provided in advance of cost changes. 
· All time allocated will include meetings, research, planning and preparation, e-mail/telephone support and delivery.
· If changes need to be made to the agreed plan or service, the setting/provider and the Ealing Early Years Consultant will inform each other as soon as possible in order to revise the plan.
· It is likely that there will be peak times when demand for support is high. To help us manage this demand and meet settings/providers requirements, it is important that bookings and agreements are made as early as possible.
· Quality Assurance - the quality of the service will be regularly monitored and assessed and settings/providers will be asked to provide feedback on the quality of the service.
· Steering Group -  An avenue for early years sector representatives to consult on services and buy-back implementation to support future developments and long-term sustainability.
· Complaints Procedure - Should a setting/provider have concerns about the quality of the service provided, the setting/provider is advised to resolve the matter with the EYC in the first instance. Where this does not resolve the problem, settings/providers should contact the Early Years Consultants Lead, Rachelle Leslie rleslie@ealing.gov.uk.
	Agreed by Manager / Childminder 
	

	Signature
	

	Date
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