30hr Extended Entitlement (also known as the 30hr Childcare Programme)
Frequently Asked Questions (FAQs)
Introduction
The extended free childcare entitlement for working parents of three and four-year olds will provide
eligible parents with a total of 30 hours of free childcare per week, over 38 weeks or the equivalent
number of hours across more weeks per year.
Content of the FAQs
We have compiled all the questions asked regarding the 30hr Programme, and our responses, into
this 30hr Childcare Programme Frequently Asked Questions (FAQs).
We will update on a regular basis as we receive new questions.
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Question

Response

1.

When does
the 30hr
Childcare
Programme
begin?

It is rolled out nationally from September 2017

2.

Is the 30hr
programme
underpinned
by new
Legislation?

Yes, it is called The Childcare Act 2016
The content of the Act places a duty on Local Authorities to:
•

Ensure sufficient childcare is available free of charge for qualifying children
of working parents for, or for a period equivalent to, 30 hours in each of 38
weeks in any year.

•

To provide information, advice and assistance to parents

•

To publish information about childcare and related matters

•

•

Description of the 30hr entitlement

•

Clarify how much childcare is to be so made available for each
child, and about the times at which, and periods over which, that
childcare is to be made available;

Make provision about the terms of any arrangements made between the
Local Authority and providers or arrangers of childcare

3.

Do Schools
and
Childcare
Providers
have to offer
the
30hours?

There is no requirement for a school or childcare provider to offer the 30 hour
Programme.

4.

What staff
ratios are
required for
the
additional
15 hours

The staff ratio requirement will be the same as the first 15hrs:


Ratio 1staff :13 children aged 3/4yrs with Qualified Teacher Status



Ratio 1staff : 8 children aged 3/4yrs with Level 3 Qualification
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5.

Who will be
eligible for
the
additional
15hrs
childcare?

Eligibility for free childcare for three- and four-year- olds of working
parents
A child is entitled to free early years provision if the child has attained the age of
three, is under compulsory school age and the child’s parent(s) meets the eligibility
criteria set out below:
•

the parent of the child (and their partner where applicable) should be
seeking the free childcare to enable them to work;

•

the parent of the child (and their partner where applicable) should also be in
qualifying paid work. The definition of qualifying paid work is set out at
regulation 5. Each parent or the single parent in a lone parent household will
need to expect to earn the equivalent of 16 hours at the national living wage
or their national minimum wage rate over the forthcoming quarter;

•

where one or both parents are in receipt of benefits in connection with
sickness or parenting, they are treated as though they are in paid work;

•

where one parent (in a couple household) is in receipt or could be entitled to
be in receipt of specific benefits related to caring, incapacity for work or
limited capability for work that they are treated as though they are in paid
work;

•

where a parent is in a ‘start-up period’ (i.e. they are newly self-employed)
they do not need to demonstrate that they meet the income criteria for 12
months in order to qualify for the extended entitlement.

•

if either or both parents’ income exceeds £100,000 they will not be eligible
for the extended entitlement.

The relevant dates in relation to the age criterion are the same as for the threeyear-olds eligible for 15 hours of free provision. All 3 and 4 year olds will continue to
be eligible for 15 hours per week of free early education. This is a universal
entitlement for all children.
The new entitlement is an extension of the current entitlement and provides an
additional 15 hours of free childcare for children that are eligible
Eligibility Criteria for the additional 15 hours
•

both parents are working (or the sole parent is working in a lone parent
family);

•

each parent has a weekly minimum income equivalent to 16 hours at
national minimum wage or living wage (£107 per week £5,564 per annum
minimum) and neither parent has an income of more than £100,000 per
year.

•

NOTE: this does not mean that a parent has to be working for 16hours, but
must be as a minimum earning the equivalent to 16 hours at the national
minimum or living wage.

•

Additional eligibility applies to:

In the following circumstances, parents who are temporarily away from the
workplace will be eligible:
•

Both parents are employed but one or both parents is temporarily
away from the workplace on parental, maternity or paternity leave;

•

Both parents are employed but one or both parents is temporarily
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away from the workplace on adoption leave;
•

Both parents are employed but one or both parents are temporarily
away from the workplace on statutory sick pay.

In the following circumstances, parents with caring responsibility or disability
will be eligible:
•

One parent is employed and one parent has substantial caring
responsibilities based on specific benefits received for caring;

•

One parent is employed and one parent is disabled or incapacitated based
on receipt of specific benefits.

The 30hr entitlement is not dependent on receipt of other benefits
The relevant dates (in relation to the age criterion are as follows

•

Children born in the period 1st January to 31st March: the start of term
beginning on or following 1st April after the child’s second birthday;

•

Children born in the period 1st April to 31st August: the start of term
beginning on or following 1st September after the child’s second
birthday;

•

Children born in the period 1st September to 31st December: the start of
term beginning on or following 1st January after the child’s second
birthday.
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6. What will the
funding rates be?
Ealing’s Proposed
Early Years Single
Funding Formula
(EYSFF) 2017/18

LAs will be required to allocate 93% of funding to providers in 2017/18 and
95% from 2018/19.

Maintained
Nursery
School

Maintained
Nursery Class
& Private
Nurseries

Voluntary
Nurseries ,
Pre-schools &
play groups

Independent
nursery classes

From

From

From

From

April 2017

April 2017

April 2017

April 2017

£4.64

£4.64

£4.64

£4.64

Quality: QTS

£0.26

£0.26

£0.26

£0.26

Quality: EYPS

£0.22

£0.22

£0.22

£0.22

Deprivation

£0.26

£0.26

£0.26

£0.26

Base rates for:
•
•

Universal 15
hours &
Additional
15hrs

Examples
Base rate + QTS = £ 4.90
Base rate + QTS + Deprivation = £ 5.16
Deprivation is a mandatory supplement. This will be allocated to 25% most deprived postcodes linked
to IDACI (Income Deprivation Affecting Children)
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In addition to the base rate, there are other funding sources to be considered
Supporting Children with Special Educational Needs

Disability Access Fund

If a child is in receipt of disability living allowance they
will receive a one off payment of £615 pa (this is the
rate for 2017/18 and the value may change per
annum)

Inclusion Fund

An element of the Inclusion fund (£500k) has been
made available to assist providers with additional
costs.
The details of the fund and application process will be
available shortly

Incentive to provide 30hr places 2017/18
There will be a one off fund of £450k in 2017/18 used
to incentivise and implement the 30hr programme
The details of the fund and application process will be
available shortly
New childcare funding opportunities for parents
•

Tax Free Childcare Funding

•

Online childcare account. For every £8 parents pay in the Government will pay in an
additional £2 up to £2,000 per child/ £4,000 for children with disabilities

•

Childcare Tax Credit

•

Childcare Element of Universal Credit (Ealing roll out Oct 2017)

•

Childcare Vouchers
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7.

Will there be
any
flexibility in
the way the
additional
15hrs can
be offered?

Yes the DfE is proposing changes in the way that the additional 15hrs could be
used in a much more flexible way to support working parents.
Current status





Parents can access funded hours between the hours of 7am-7pm
At weekends
Minimum requirement: LAs should enable parents to take entitlement over 3
days with either 3 days x 5 hrs or 5 days x 3 hours
Minimum session length 2.5hrs

Proposal







Parents can access funded hours between the hours of 6am-8pm
At weekends/over more than 38 weeks per year/outside school terms
Minimum requirement: LAs should enable parents to take entitlement over 3
days with either 3 days x 5 hrs or 5 days x 3 hours
Session lengths as described below:
No session length longer than 10 hours
Enable parents to take up their child’s funded place in patterns of hours that
“stretch” their child’s entitlement by taking fewer hours a week over more
weeks of the year, where there is provider capacity and parental demand.
For example:



Just under 12 hours a week for 48 weeks of the year - (universal 15 hour
entitlement)



Around 23 hours a week for 48 weeks of the year - (extended 30 hours a
week entitlement)



Around 11 hours a week for 50 weeks of the year - (universal 15 hours a
week entitlement)



Just under 23 hours a week for 50 weeks of the year - (extended 30 hours a
week entitlement)



Just under 11 hours a week for 52 weeks of the year - (universal 15 hours a
week entitlement)



Just under 22 hours a week for 52 weeks of the year - (extended 30 hours a
week entitlement)
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8.

Can parents
use different
providers
for their
additional
15 hrs?

Evidence shows that most parents take their existing entitlement (first 15 hours)
with one provider.
However, with the extended entitlement to 30 hours, we anticipate that more
parents may want to split their childcare provision; for example, parents may want
to use one provider during term time and a different one during the school holidays;
or to use wraparound providers such as childminders to drop off and collect their
child from sessional providers.
The DFE propose in their draft statutory guidance that local authorities should be
able to fund a maximum of three providers per child for the existing and
extended entitlement.
With a maximum of two sites used per day for childcare arrangements

9.

How do
parents
apply for the
additional
15hrs
Childcare?

In order to access the 30 hr entitlement, Parents will need to declare that they
expect to earn the equivalent of 16 hours national minimum or living wage on
average each week over the next quarter.
They are able to apply online or through a dedicated phone line.
If successful they are issued a ‘voucher number’ with which they can choose to use
with up to three providers.
•

The voucher (code) is granted to a parent and linked to a specific child

•

There will likely be one voucher per parent / child combination

•

Vouchers will be valid for 3 months or less (the validity period)

•

Families will be required to reconfirm that they are still eligible every three
months

The online systems will be operational from Mid-April 2017
10.

How long
does the
voucher
number last
for?

The voucher number lasts for a three month duration

11.

How
frequently
do parents
have to
reconfirm
their
employment
status?

Families will be required to confirm their eligibility status every 3 months
The DfE will contact them with a reminder to reconfirm their eligibility status @ 4
weeks before it is due
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12.
.

What
happens if
the family
circumstanc
es change
and this
affects their
income?

Family circumstances can change and some parents may cease to become eligible
for the 30hr funding. (E.g. changes in employment status)
•

A ‘grace period’ is proposed and intended to enable parents to retain their
childcare place for a short period if they have become ineligible for the
extended entitlement.

•

This will provide continuity for the child, give parents the opportunity to
regain employment; and give providers certainty that if they offer a place
under the extended entitlement, they will not risk having an empty place
immediately following those changes in circumstances

Exceptional Circumstances
The DfE recognise that there may be circumstances where the grace period should
be longer. In such circumstances, the DfE propose that local authorities should
have the discretion to extend the grace period for a short time.

The grace
period

Please refer to Early Education & Childcare-Statutory Guidance for Local
Authorities March 2017 A1.16
We will be posting up a guide to the Grace period shortly

13.

If a School
does have
the capacity
to offer the
30 hours in
September
2017, where
do they
stand in
legal terms?

In the past the guidance around pupil numbers was much more prescriptive and
changes had to be reported formally and agreed by the Council. However since
funding in early years moved to headcount the legislation and guidance has
changed and schools can make the decision to change their intake numbers.
Given the importance of these decisions to the school community it is helpful to
ensure that governors are aware of and support any changes and this is minuted at
a full governing body meeting.
Therefore a school might decide if it has vacancies in their nursery they can take
children for additional hours that are eligible to ensure that income linked to
headcount supports the staffing costs.
It would be important for any school making these changes to think about how their
admission policy communicates expectations transparently to parents but again this
is all school level decision-making.
Allocation of nursery places is managed locally and there is not an appeals process
as there is with school places offered. If a parent was unhappy at not getting a
place this would be dealt with as a complaint following the school procedures.
In terms of legal challenge this would probably only apply if a parent felt that they or
their child had been treated unfairly due to a protected characteristic in terms of the
offer of a place e.g. disability, ethnicity etc. This type of challenge would apply to
admissions generally so there is no change here.
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14.

What is tax
free
childcare?
And link to
Ealing online
information

Overview


Tax-Free Childcare is a new government scheme to help working parents
with the cost of childcare.
 Parents will be able to open an online account, which they can use to pay
for childcare from a registered provider.
 For every £8 a parent pays in, the government will pay in an extra £2.
Parents can receive up to £2,000 per child, per year, towards their
childcare costs, or £4,000 for disabled children.
 The scheme will be available for children up to the age of 12, or 17 for
children with disabilities.
 To qualify, parents will have to be in work, and each expecting to earn at
least £115 a week. Each parent must not have income over £100,000 per
year.
Tax-Free Childcare scheme launch to parents
Tax-Free Childcare will be launched from early 2017. The scheme will be rolled
out gradually to families, with parents of the youngest children able to apply first.
Parents will be able to apply for all their children at the same time, when their
youngest child becomes eligible. All eligible parents will be able to join the
scheme by the end of 2017.
More details:
For Parents:
https://www.gov.uk/government/news/tax-free-childcare-10-things-parents-shouldknow
For Providers:
https://www.gov.uk/government/news/tax-free-childcare-top-things-childcareproviders-should-know

Sign Up now
to receive
parental fees
from Tax Free
Childcare

Link to Ealing Online information regarding Tax Free Childcare for Parents
(See 16 below)
Use this service, as a provider, to sign up to Tax-Free Childcare and get into your
account to update your details. You need to do this so that parents who've
successfully applied for Tax-Free Childcare can make payments to you.
https://childcare-support.tax.service.gov.uk/ccp/signup/entrypage
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15.

16.

Are there
other sources
of information
online
regarding the
30hr
Childcare
Programme?

Link to Ealing
Source of
information
for families

One stop website for parents- HMRC “Childcare Choices”
• https://www.childcarechoices.gov.uk/
Childcare Works is funded by the DfE to support the roll out of the 30hr
Childcare Programme. The website will include regular blogs, tools & resources.
(Launch in January 2017)
www.childcareworks.co.uk
Nursery World- now includes a regular 30hr Childcare section
http://www.nurseryworld.co.uk/
Foundation Years website now includes regular updates
http://www.foundationyears.org.uk/
The Family and Childcare Trust has developed a free toolkit to support mixed
model partnership approaches to delivering the extended free entitlement for
three and four year olds. The interactive toolkit is designed to help childcare
providers set up or join a partnership, maximise the benefits of working together
and tackle the challenges joint working can bring.
http://www.familyandchildcaretrust.org/access-dfes-30-hours-mixed-modelpartnership-toolkit
Information regarding the 30hr Extended Entitlement Offer and Tax Free
Childcare is available at the Ealing Families Directory.
This is an online directory and information source for children, young people and
families living in Ealing.
All information on the Directory can be translated into over 100 community
languages using Google Translate (top right hand corner of page)
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/family.page?family
channel=0

17.

Are there
sources of
information
regarding
Business
Planning for
the 30hr
Childcare
Programme?

The DfE has published an online business sustainability package for providers,
which can be found at:
https://www.gov.uk/government/collections/early-years-business-sustainability
Materials distributed as part of Ealings’ Business Planning for Schools will be
available on EGFL in early March 2017.
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18.

How would
partnership
delivery of
the offer
work?

There are various ways a partnership could work.
These include:
 Sessional and term-time only:
 A school that provides a sessional offer currently and does not
have enough space to accommodate the number of children
they currently have in the Nursery; the school could work in
partnership with a local PVI provider and/or childminders to
accommodate the overspill but facilitate transition to the school
Reception class; this could work well for children for whom a
longer day in a group setting may be too challenging
 Stretched offer Example A:
 A school provides the core day hours and a PVI provider
delivers the additional hours during term-time and the holiday
periods on the school premises to make up an all year round
offer 8am-6pm, 50 weeks per year; in this case, the PVI
providers delivers the offer by transporting their Ofsted
registration to the school site
 Stretched offer Example B:
 A school provides the core day hours on the school site and a
PVI provider delivers the additional hours during term-time and
the holiday periods on their own site
 Stretched offer Example C:
 A school provides the core day hours on the school site and a
PVI provider delivers the additional hours during term-time on
the school site and the holiday periods on their own site
 Stretched offer Example D:
A partnership between a school, childminders, a voluntary
sector play organisation with the school providing core day
hours and a combination of childminders and a play centre
delivering the additional hours, including a Saturday offer,
during term-time and throughout the holidays Stretched offer
 Example E:
 A partnership between a specialist provision for children with
SEND and local childminders and PVI providers can deliver an
offer that is suitable to the needs of the individual children
 Working in partnership with a focus on outdoor learning as part of the offer
 Where indoor space is a challenge, a partnership of various
providers, including specialists in outdoor learning, can
maximise the use of the outdoor space available and integrate
outdoor learning into the offer
For more information, please see the Family & Childcare Trust Delivery
Models section of their toolkit where they present in more detail some of the
case studies from the project.
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19.
What is the
likely demand
from parents?

In January 2017 we completed a Parental Demand Survey to ascertain the likely
demand from parents and also how it may impact on their employment status.
Overview of the key findings: Parents said:

Demand

HMRC estimated that 80% of eligible parents would take up the places

92.2%

They definitely would or very likely to utilise the additional15 hours if eligible

86.8%

Of parents would use between 11-15 of the additional hours

71.3%

It would be likely that they would switch to another provider to use the full 30hrs if
their current provider could only delivery 15 hours

76.7%

They would use the additional 15hours even if it meant the child had to go to
different providers

Paying for Childcare
59.1%

Currently pay for additional hours:
36.4% pay for 26hours or more. 22.4% pay for 15-20hours

95.2%

Said it would significantly reduce the cost of childcare and 94.3% would use the
additional 15 hours towards the childcare they currently pay for.

Impact on Employment
78.1%

It would be likely to increase their hours of work or look for another job

91.2%

Parents not in employment said it would be likely that they would look for work to
become eligible

Demand by School
Quadrant Area

Acton

Ealing & Hanwell

GNP

Southall

% Would or Very Likely
use additional 15hrs if
eligible

97.6%

91.2%

95.6%

96.0%

% Would use 11-15hrs per
week

92.7%

82.7%

97.8%

91.7%

% likely that they would
switch to another provider
to use the full 30hrs if their
current provider could
only delivery 15 hours

64.9%

65.9%

73.8%

68.2%

Paying for Childcare

Acton

Ealing & Hanwell

GNP

Southall
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% stating it would
significantly reduce the
cost of childcare

100%

92.6%

97.2%

96.3%

% stating that they would
use the additional 15hours
towards the childcare they
currently pay for

100%

93.3%

94.2%

100%

•

Demand from eligible parents will be high across all quadrant areas

•

Parents are looking to utilise their full entitlement

•

A significant % would switch providers if they did not offer 30hrs

•

If parents are currently paying for childcare, a high % will want to use their entitlement
instead of paying.
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