
We’re here to be your helping hand

Education is our heritage, we have almost 50 years’ experience in supplying schools and education estab-
lishments with products and services. 

We’re here to simplify any challenges that may come your way, by working with our partners, we can help 
bring innovation and creativity into your learning environments. 

We’re publicly owned by 13-member local authorities, meaning all our profits go back to the heart of the 
public sector.

We have everything you need in one place with a large choice of over 30,000 products and 100 services 
available from UK leading suppliers so we can provide you with everything you could possibly need. So, 
whether it’s pens and paper, computers, furniture, or even things like electricity, food and insurance, we 
can help you get the best deals around.

We’ve recently worked on lots of projects to improve your overall experience with us, we’re bringing innova-
tion to our website, so you can see tailored content just for you, making it helpful and simple. Take a look at 
www.ypo.co.uk.

Just a few things that make YPO easy, simple and supportive:

Discount for new customers
• New customers receive 10% off their orders for the first three months

Our loyalty reward scheme
• As we’re 100% public sector owned, we’re able to share our profits with our public sector customers 

through our loyalty scheme. All our publicly owned customers have the opportunity to receive a share 
of our annual profits. How much each customer receives is based on how much you spend with us on 
products during the calendar year. The more you spend with us, the more you get back!

Free next day delivery
• We have a free next day delivery service available if you ask when you place your order, this is only 

available on products that come directly from our warehouses where the product code starts with a 
number. Any product codes that start with a ‘D’ come directly from our suppliers and have separate 
delivery lead times.

• If you order online, you can place an order for next day delivery up till 2pm, any offline orders the cut of 
time is 10am.

• If you don’t ask for next day delivery, our standard delivery time is 2 – 3 working days.

Making ordering easier by integrating with your systems
• We integrate with SIMS FMS web ordering, we’re happy to support you with integrating our web order-

ing with your internal systems

If you have any questions or want to have a chat please feel free to contact your local business development 
manager Zoe Kirkby on 07976 866 407 and zoe.kirkby@ypo.co.uk.
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