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GUIDELINES TO SCHOOLS ON INSURANCE FOR DIY MAINTENANCE AND MINOR WORKS IN SCHOOLS

1
INTRODUCTION

On occasions, at the request of School Heads and Governors, parents and other volunteers (“volunteers”), carry out some maintenance and minor works in schools.  Concern has now been expressed by Heads, Governors and the volunteers regards indemnity insurance in case of an accident caused by or to the volunteers by the volunteers work.    

This guidance note has been produced in conjunction with the Corporate Finance Insurance Manager.  It clarifies the position with regard to Indemnity Insurance and the types of work volunteers may or may not undertake.  It must be stressed that the LBE’s insurers may not indemnify for accidents caused by works undertaken by volunteers that are not defined in these notes.    

Insurance arrangements will indemnify volunteers in the event of negligence arising out of:

a) Injuries caused to LEA employees by the work activity

b) Injuries caused to LEA employees by defective workmanship, use of unsuitable materials

c) Defective electrical work

d) The use of any substances hazardous to health

e) Injuries caused to parents and/or volunteers whilst they are working in LEA premises at the request of the Head or Governors. 

2
THE COVER PROVIDED

The Council, as the main employer, holds an Employers’ Liability Insurance.  In addition to this the Council has also taken out specific Public Liability Insurance to protect its employees and relevant third parties in the event of incidents occurring as a result of the volunteers actions.  This policy complements the Employers Liability Insurance Policy and indemnifies the Council, its employees and members of the public against a negligent act by a volunteer.  Similarly in the event of an incident arising where a volunteer is injured due to the negligence of the LEA, school Head or school Governor whilst carrying out work on their instructions, the volunteer will be indemnified under the schools public liability insurance. 

In respect to Public Liability Insurance for work undertaken by volunteers in schools, ‘the Council’s Insurer’ have issued clear guidelines on the kind of activities that can or cannot be undertaken by the volunteers.  Details are given below.

3
WORKS NOT COVERED BY PUBLIC LIABILITY INSURANCE. 

The Council’s insurers’ guidelines identify specific activities that are excluded from the policy. These activities are:

· demolition and structural alterations;

· Excavations below one meter in depth and concrete works (e.g. concrete pouring involving steel fixing and the like);

· Brickwork, (e.g. cutting out doorways, knocking down dividing walls, etc.), underpinning and stonework;

· Roofing;

· Electrical work (e.g. rewiring, including adding additional spurs to existing circuits, etc.)

· The use of heat application.

· Servicing school minibuses (including removing/replacing seating)

4
WORKS COVERED BY PUBLIC LIABILITY INSURANCE

Listed below is a list of works that may be appropriate for volunteers to undertake, provided the Head or Governors have ascertained that the volunteer is competent to carry the agreed programme of work. 

· Use of Tower Scaffolds                       - to a height of 7 meters (provided the assembler of the                     tower has been adequately trained in this function)

· Woodworking -----------
---------

- shelving








- minor repairs

· Plumbing --------------------------

- cold water services only








- renew tap washer








- change taps








- minor repairs using compression fittings only








- clear localized blockages

· Internal Finishes---------
---------

- repairs to floor coverings








- wall tiling








- fitting pin boards








- painting

· Glazing --------------------------    

- plain glass to ground floor windows only 







  
  and not exceeding 0.25 meters sq.


· Painting and Decorating ------  

- all indoor- painting, up to 3 meters high








- out-doors- ground floor and up to first floor height

· External Works ------------------

- paving








- fencing








- ground maintenance

5
OTHER POINTS

Risk assessment for all works must be undertaken.  It is recommended that the Council’s Hazard Identification Form be completed by, or given to, the Head or Site manager for the prospective volunteer work.  Assessment must be in writing and completed before works start.  Any assessment must include manual handling operations that may be required.

Relevant information as required under the Control Of Substances Hazardous To Health Regulations must also be provided. 

Use of ladders must be in accordance with instructions issued by the LEA’s Health & Safety Officer. Specific risk Assessment for the use of ladders must be undertaken. 

6
RECORDING OF ACCIDENTS (INCLUDING INCIDENTS AND DANGEROUS OCCURRENCES)

All Accidents caused by or as a result of works undertaken by volunteers must be recorded in the Council’s Accident Form (F2508) and sent to the Corporate Safety Office and include the Accident Investigation form.  The Corporate Safety Section will send a copy of this form to the Council’s Insurance Office.  Reference will be made to the accident form in the event of a claim being made. 
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